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Autologyx is a workflow and
process automation platform for
Legal & Compliance, driving
process efficiency with a powerful
combination of workflow
automation and collaborative
workspaces. In this interview, Ben
Wightwick, Chief Commercial
Officer at Autologyx, discusses
the evolution of the company, how
it is incorporating generative Al to

power key use cases, and how the platform differentiates itself from the competition.
A previous Product Briefing for Autologyx can be found here.

The Evolution of Autologyx: From
Compliance to Legal Innovation

Autologyx, a process automation platform, has
been steadily redefining how law firms and
corporate legal departments approach complex
workflows. Founded over a decade ago, the
company initially focused on compliance-heavy
industries before expanding into legal
technology around five years ago.

From its inception, Autologyx aimed to create a
best-in-class process automation platform that
could address a diverse range of challenges.
The company’s early work in compliance-driven
industries laid the foundation for its robust,
auditable, and scalable technology. Recognizing
that legal processes often involve intricate
workflows and high volumes of data, Autologyx
transitioned into the legal tech sector, bringing
its expertise in structured process management
to law firms and corporate legal departments.

A core tenet of Autologyx’s philosophy is to
enable organizations to manage complex
transactions, not just isolated workflow tasks.
Rather than building a one-size-fits-all workflow
tool, Autologyx developed a solution that allows
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users to orchestrate entire legal processes from
start to finish. This focus on end-to-end
automation has positioned Autologyx as a
leader in legal process management,
continuously refining its technology to adapt to
evolving industry needs.

The Problem Autologyx Was
Designed to Solve: Addressing the
Fragmentation of Legal Workflows

Legal professionals often struggle with
inefficient, manual workflows that lack
integration across various platforms. Traditional
workflow tools handle individual tasks well but
fall short in managing end-to-end transactions
that require tracking multiple stages, statuses,
and integrations. This fragmentation leads to
inefficiencies, delays, and higher operational
costs.

Autologyx was designed to solve this problem
by enabling seamless process orchestration.
The platform provides law firms and in-house
legal teams with the ability to unify disparate
workflows, ensuring visibility across entire
transactions. By consolidating workflow
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management, firms can drive efficiency, reduce
risk, and scale their operations effectively.

Key Use Cases: Tackling Complexity
at Scale

Autologyx is particularly suited for legal
processes that involve high-volume, complex
workflows. Some of the key use cases include:

e Contract Remediation and Repapering:
Large-scale contract review projects, often
required in financial services, can involve
hundreds of thousands of documents.
Autologyx allows firms to orchestrate these
projects efficiently, ensuring timely delivery
while minimizing write-offs.

e Transactional Process Management: Legal
teams dealing with lease renewals,
obligation tracking, and side letters use the
platform to standardize processes and
streamline execution.

e Corporate Legal Operations: In-house legal
teams leverage Autologyx for intake and
triage, self-service document automation,
and contract lifecycle management, driving
operational efficiency and reducing
administrative overhead.

By providing a flexible framework, Autologyx
enables firms to turn routine legal tasks into
scalable, structured processes that enhance
productivity and profitability.

The Role of Al
in Autologyx’s Workflow Automation

Al plays an increasingly critical role in modern
legal technology, and Autologyx has
strategically embedded Al capabilities within its
platform. However, rather than positioning itself
as an Al-first company, Autologyx remains a
process automation platform that integrates Al
to enhance workflow efficiency.

The platform’s Al strategy revolves around
model-agnostic Al integration, allowing users to
embed public or private large language models
(LLMs) directly into their workflows. Through
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Retrieval-Augmented Generation (RAG)
pipelines, Autologyx can process unstructured
data, automate document classification, and
support Al-driven decision-making within legal
processes. This capability enables firms to
standardize Al adoption in a controlled and
trackable manner, ensuring compliance and
accuracy.

Target Market: Who Benefits
from Autologyx?

Autologyx serves a broad spectrum of legal
professionals, with a primary focus on:

e Top 200 UK and Top 1,000 U.S. law firms,
particularly those managing high-volume,
complex legal processes.

e Corporate legal departments, especially
those with over 100 employees seeking to
improve efficiency and scalability.

¢ Financial services and regulated
industries, where compliance-driven
workflows require rigorous tracking and
auditability.

While the platform is designed for large-scale
enterprises, its flexible nature allows firms of
varying sizes to derive value from its process
automation capabilities.

Differentiation: What Sets Autologyx
Apart?

The legal tech landscape is saturated with
workflow tools, but Autologyx distinguishes
itself through four key differentiators:

1. Data-Centric Approach: Unlike many
platforms that focus solely on task
automation, Autologyx structures its
processes around a sophisticated data
model. This approach ensures seamless
data ingestion, transformation, and output
management, enabling firms to scale their
operations efficiently.

2. Graph-Based Process Engine: Traditional
workflow tools follow a linear path, but
Autologyx employs a graph-based engine
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that allows for dynamic process
management. By continuously monitoring
changes in data states, the platform can
adapt workflows in real-time,
accommodating the complexities of legal
transactions.

3. API-First Design and Integration
Framework: Every function within
Autologyx is built on APIs, ensuring high
adaptability and seamless integration with
existing legal tech stacks. The platform
supports out-of-the-box connectors for
tools like iManage, Docusign, and
Salesforce while allowing for custom
integrations tailored to specific needs.

4. Al-Enabled Process Automation: Rather
than treating Al as a standalone feature,
Autologyx embeds Al into process

orchestration. Its ability to integrate agents

into workflows ensures that firms can
leverage Al’s potential while maintaining
governance and process control.

Conclusion

Autologyx is redefining legal process
automation by bridging the gap between
fragmented workflows and true end-to-end
process orchestration. By leveraging a data-
centric approach, an advanced process engine,
and Al-driven automation, the platform provides
law firms and corporate legal teams with a
scalable solution to manage complex legal
operations.

For legal professionals seeking to enhance
efficiency, reduce operational risks, and
embrace Al in a controlled manner, Autologyx
offers a compelling solution that stands apart in
the crowded legal tech marketplace.
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Watch the video here:
https://youtu.be/cUBQIExw1Pw

Legaltech Hub is the leading resource for insights, analysis, and guidance tailored to the unique
needs of the legal industry. Our expertise helps legal teams, law firms, and technology providers
navigate the evolving landscape of legal innovation with clarity and confidence. From actionable
market analysis to curated recommendations, Legaltech Hub empowers the legal community to
make informed decisions and achieve impactful outcomes.
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